
 

Project Manager – Software (Solutions) Implementation 
 
Ardentia Ltd is a leading supplier of innovative business intelligence and data 
warehouse solutions based in Staffordshire. Due to continuing success, there is a 
requirement for a commercially orientated Project Manager to manage the 
delivery of multiple Business Intelligence focused solutions to a number of high-
profile customers. The Project Manager will have overall responsibility for 
ensuring the product is delivered to customer expectations, on-time, to budget 
together with responsibilities for co-ordination and reporting to management.  
 
The successful applicant must have a proven track record and demonstrate 
success in a similar role with good written and verbal communication skills, 
excellent project planning, scheduling and management skills together with 
problem solving abilities.  
 
Applicants should be able to demonstrate experience in managing significant 
projects and have excellent motivational skills with the ability to encourage good 
communications between the project team, customers and related projects or 
suppliers. 
 
The applicant must have experience in managing, mentoring and building teams 
through internal progression as well as external recruitment. 
 
Primary Requirements 
 

• Proven track record in an IT project management role 
• Control of project revenue in excess of £2.5m 
• Full IT development life-cycle management experience 
• Proven project planning and scheduling skills 
• Proven ability to deal effectively with customers, partners and staff at all 

levels 
• Strong written and verbal communications skills 
• Ability to manage progress and use of resources, including internal, 

customer and 3rd party teams. 
• Ability to handle exceptions and problems escalated from the project 

teams 
• Ability to direct and motivate the project teams 
• Ability to manage business and project risks, including the development of 

contingency plans 
• Understand business issues and empathise with customers and users. 
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Secondary Requirements 
 

• PRINCE2 practitioner or significant experience of PRINCE2 application 
• Experience of formal design methodologies and related tools 
• Experience of service delivery environments preferably with ITIL 
• NHS Experience 
• An understanding of RDBMS and data warehousing/OLAP, particularly 

using Oracle or SQL Server 
• Proven ability to pick up new concepts and technologies 
• Knowledge and application of ISO9001:2000 standards 
• Experience of managing off-shore software development 

 
General Requirements 
 

• Excellent time management 
• Good communicator 
• Customer focus 
• Ability to see each task through to completion 
• Commitment 
• Innovative 
• Logical thinker 
• Driver with own car 
• Willingness to travel with regular work at customer sites and away from 

home. 
 
Salary & Benefits 
 
Comprehensive benefits package – for more information email 
jobs@ardentia.co.uk
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